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ABSTRACT: 
Several areas on the Cape Flats had plummeted into war zones. Attacks on police stations and the homes of 
alleged gangsters continued unabated, as did the gang related violence. While Pagad itself has undergone 
serious  internal  conflict  between  the moderate  and more militant  factions,  a wide range  of individuals, 
community  organisations  and  leaders  have  criticised   not  only  Pagad,   but  also  expressed   growing 
disillusionment with the legal and political institutions of the Western Cape and the National government. 
This prompted the Public Opinion Service to undertake a two- year study of citizen action against crime on 
the Cape flats. It focuses principally on the dynamics, which led to the rise of Pagad on the Western Cape. 
This study looked into the people’s perceptions of crime, their evaluations of the police and courts, and their 
willingness to co-operate with such institutions. It also examines the attitudes of people about the law, their 
willingness  to  take  various  forms  of  legal  and  illegal  collective  action  against  crime  as  well  as  their 
evaluations of Pagad. 
 
GEOGRAPHIC LOCATION:  Western Cape, South Africa 
 
IMPORTANT   VARIABLES:  Problems  faced  by  Western  Cape  residents,  types  of  crime  in  their 
neighbourhoods, persons/ groups posing threat to Cape communities, perceptions on crime and safety, 
experience of crime and views on police, courts and the accused. 
 
DEMOGRAPHIC  VARIABLES:  age, occupation,  highest  level of education,  monthly  household  income, 
religion, language and gender. 
 
VARIABLE LABELS AND VALUE LABELS: 
Variable labels and value labels are provided for in the dataset 
 
UNIVERSE: Random sample of households  from listed telephone numbers in the demarcated  areas of 
Western Cape. 
 
FIELDWORK: Due to potential danger posed to fieldworkers by ongoing violence between gangs and anti- 
crime groups fieldwork could not be conducted. 
 
METHOD OF DATA COLLECTION: Telephone interviews were used for data collection. Simple random 
sampling was used in this study. Based on the information provided by Telkom, the estimate of telephone 
ownership ranged from 67% to 93% of households in the designated areas and this was used for sampling 
purposes. 
 UNITS OF OBSERVATION:  Persons were used as units of analysis. All people 18 years and older living in 
the same household were listed, and one person was randomly chosen for the actual interview. 
 
DATE OF DATA COLLECTION: 
First study : August- September 1996 
Second study : April 1997 
 
EXTENT OF DATA COLLECTION 
   1 data file in SPSS and machine-readable documentation and questionnaire. 
 Number of cases : 500 
 Number of records : 500 
   Number of records per case : 1 
 Logical record length : 80+ 
 Number of variables : 521 
 Number of Kilobytes : 328 KB
 
